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Housing (Wales) Act 2014
Agent Training Course

This resource is to enable you to create notes while you are working through the Agent Training Course modules.
Each page highlights a module topic and the main points covered. 
Write on the document by clicking on the grey text box found on each page and start typing.
Save or print.
You may find this a useful aid during the online assessment and also for your future reference.
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Agent Business Considerations

Understanding contracts + Cancellation of consumer contracts ;

erms of Business (ToB) The legal reauirements
‘When does the contract start? * Agency by Estoppel
ok srevouton e Emploment controcts
oetomae + Employment; ky points
e - s
e ~ taining
~transparency :
Can agreed ToB be changed ? racts contractors
oo - keyconsiderations
Termination of sgreement
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Key Relationships

Agent and Landlord
creatinganagency agreement
verbal cortract
best practice—obtain written
consent
changingthe arrangement

Agent and Tenant
ensuretenants rightsare protected
ensure landiords are not disadventaged
understandingtenantsneeds
providing fulland detailed information
helpavoidmisunderstanding before
tenancy starts

Agent and Statutory Bodies
Local Authority relationships
enforcement responsbiliies
duties and powers.

Health and Safety Executive
Trading standards.
Police
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Landlord Pre-Tenancy Considerations

* Investing ina property + Permission tolet property
* Lettingoptions ~ Leaseholder & Fresholder
~ selfmanaged ~Mortgage Lender
~letonlyagent * EPC —energy performance certificate.
~ letting & rent collection * You will need tobe prepared
~fully managed - Insurance
* Landlord & agent relationship ~Tax
+ Liabilities of landlord & agent - Membership of a Landlord Association

EBETY E=iv)
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Responsibilities & Liabilities*

implied Terms. * Electrical safety

Statutory Implied Terms - Furniture & Furnishings (Fire) (Safety)
-Section11Landlord & TenantAct 1985 Regulations 1988

The Housing Health & Safety Rating Fire safety

System (HHSRS) + smoking & the Health Act 2006
HousmgAct2008 - HMO — Houses of Multle Occupation
Enforcement powers of Local * Duties of the HMO Manager
Authority (HHSRS) * Licensing of private rented property
Condensation -~ Sanctions o failure to comply with
Asbestos censing scheme

Legionnaires’ disease

G safety * of landlord and letting agent
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Agent Obligations

Agent’s duties to the landlord
Fiduciary Responsibilty
principlesand rulesof agency law
the must do/ the must nots
standardsof the profession
due care, diligence andskill
Section 13 The Supply of Goods&
Services Act 1982

Landlord obligations

‘Tenant obligations

Handling client monies

Good practice of keeping a separate
dlient account

Client Money Protection
Professional Indemnity Insurance
Membership of a redress scheme.
Deposit protection

+ Duty todisplay fees

s M
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Process

+ Preparation before an agent
s instructed

* How to manage viewings

+ Paperwork required for the
tenant

* Complaints handiing
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Setting Up a Tenancy

+ Types of tenancy + Rent setting
+ Unfar termsin tenancy + Raising the rent- Section 13
agreements - RentACT1977
* Making an inventory/ schedule (Regulated)Tenancies.
condition * Renting Homes (Wales) Act 2016
+ Deposit & tenancy deposit + Housing benefits.
schemes - Tenant referening
+ Bond guarantee schemes + Unlawful discrimination

EBETY
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During the Tenancy

Periodic and other visits
Emergencies

Changing the termsof an
assured or assured shorthold

tenancy (AST) and tenancy
renewal

Section 6

When and if the tenant can leave
during the tenancy

Preventing, controlling and
recovering rentarrears

Anti social behaviour
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Ending the Tenancy

Practical tips for pain-free end of
tenancy handover

What to do f the tenancy is to
continue

Agreeing a replacement fixed-term
asT

Agreeing a contractual periodic AST
Statutory Periodic Tenancy

What to do if the tenant wants to
leave

What landlords can do f they want a
tenant toleave

‘Grounds for possession
Section 21
Section &
Service of documents

i MM
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Other Considerations

Financial and other considerations
FCA general insurance requirements
Finance Act 1995
Proceeds of crime.

Money Laundering

Final thoughts

5 M
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Part 1 Housing in (Wales)Act 2014

Implications for landlords and agents
What will the legislation achieve?
What information will be available
for the public to view?
Consequence for Non Compliance
with the legislation

Landlord Registration
Landlord and Agent Licensing
What if the landlord doesn't let and
manage the property personally?
How to apply fora licence:

for a landlord licence

for an agent licence:

1 employ staff tohhelp manage my
portfolio, are there additional
requirements?

1am not the landlord; all 1do is
check property condition or carry.
out inventories —do I need a
licence?





